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Product Brief

AT&T 5G Cell Booster Pro
Experience consistent, high-quality wireless coverage 
throughout your workplace

More wireless coverage for your business  
Your business needs reliable 5G wireless coverage in your workplace 
to communicate with your customers, suppliers, and team members. 
Unfortunately, even today’s most robust 5G signal may be no match for some 
geographical features or building structures that can weaken the strength  
and reduce the range of the cellular signal inside your workplace. When  
that happens, employee productivity and customer experience suffer.  
AT&T 5G Cell Booster Pro is an easy-to-implement solution to help with  
those connectivity issues. 

What is AT&T 5G Cell Booster Pro?
AT&T 5G Cell Booster Pro is a mini cell tower that creates AT&T 5G+ C-band 
coverage inside your workplace. AT&T 5G and 4G devices, including Band 14 
devices, automatically connect to your 5G Cell Booster Pro device to establish 
a reliable connection for critical communication and transactions. You can turn 
dead zone areas in your building into reliable communication hubs.

5G coverage for your workplace
Each 5G Cell Booster Pro device delivers coverage for an area up to 15,000 
square feet. The device supports up to 64 simultaneous communication 
sessions, including 32 5G+ C-band connections and 32 4G LTE connections. 
Need to cover more than 15,000 square feet? You can activate up to six (6) 
5G Cell Booster Pro devices in your building. This means you can expand 
your total coverage area up to 90,000 square feet for up to 384 concurrent 
communication sessions. That’s 192 5G+ C-band connections and 192 4G LTE 
connections for AT&T 5G and 4G devices. This includes Band 14 and IoT devices.

IoT devices with the technologies: CAT-M, LTE-M, NB-IoT, and RedCap are not compatible with the AT&T 5G Cell Booster Pro device.

Benefits

•	 Coverage—on-premises  
business-ready 5G

•	 C-band (a form of radio spectrum  
that enables fast speeds on a wide  
scale) wireless network—offers 
coverage and performance

•	 Connectivity—effortless wireless 
communication and messaging

•	 Efficiency—increase your productivity 
while using wireless devices

•	 Flexibility—move or add 5G Cell  
Booster Pro devices to expand or  
change coverage areas

•	 Payment options—choose a  
one-time charge or device  
installment plan option 

Features

•	 Self-installs easily or opt  
for professional installation

•	 Mobile app and online portal  
for monitoring, managing,  
and reporting

•	 24/7 device support



Built for business 

Broadband requirements

The AT&T 5G Cell Booster Pro device connects to 
an available 1G port on your broadband router or 
switch. Your broadband needs to meet the following 
specifications to provide the transport to optimize 
business-ready 5G coverage in your workplace:

Downlink speeds of 100 Mbps & Uplink speeds of 25Mbps or higher are the minimum bandwidth 
speeds required for the AT&T 5G Cell Booster Pro device.

The number of AT&T 5G Cell Booster Pro devices, your site’s 
maximum broadband speed, the number of simultaneous 
user sessions, and the session type (voice, data, streaming) 
all influence AT&T 5G Cell Booster Pro performance. 

Use this link to verify your broadband’s current downlink 
and uplink speeds.

We recommend pairing AT&T 5G Cell Booster Pro with 
AT&T Business Fiber or AT&T Dedicated Internet (ADI) 
where available to get the best connectivity. 

AT&T 5G Cell Booster Pro is available only for U.S. business 
locations that have 4G LTE or 5G+ C-band coverage.

Industry-standard encryption

A highly secure Internet Protocol Security (IPSec)  
tunnel contains all IP traffic traveling between the AT&T 
5G Cell Booster Pro and AT&T’s secure core network. 
Cell Booster Pro uses industry-standard encryption 
techniques and algorithms, including Advanced 
Encryption Standard (AES), Triple Data Encryption 
Standard, and commercial algorithms. 5G Cell Booster  
Pro complies with AT&T security policies described in 
the corporate certification document.

Simple to install 
AT&T 5G Cell Booster Pro is designed for businesses 
that need an easy-to-deploy coverage solution. Many 
customers install AT&T 5G Cell Booster Pro themselves. 
But if you prefer not to add to your to-do list, you can 
opt for AT&T professional installation service.

AT&T 5G Cell Booster Pro service includes an online 
portal accessible through your web browser. There’s also 
a free mobile app available in the Google Play and Apple 
app stores. The portal lets you easily register your AT&T 
5G Cell Booster Pro devices by scanning a QR code to 
activate your service. You can use the portal to check 
the service status of 5G Cell Booster Pro devices at any 
of your locations.

Recommended  
broadband downlink 

Recommended 
broadband uplink 

1 GB or higher 100 Mbps or higher 

We’ve been connecting and 
growing businesses for nearly  
150 years.
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https://www.att.com/support/speedtest/
https://cso.att.com/ISO27001/index.html


Easy to use

or

What do you need to do to enable your AT&T 4G and 5G capable devices to 
connect to the AT&T 5G Cell Booster Pro? Nothing. Your AT&T devices, including 
phones, tablets, wearables, or other devices with an AT&T SIM, automatically 
connect when in your 5G Cell Booster Pro device coverage area.

© �2024 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of  
AT&T intellectual property and/or AT&T affiliated companies. All other marks are the property of their respective owners.  |  3594850-102324

Why AT&T Business?
See how ultra-fast, reliable fiber and 5G connectivity protected by built-in security give you a new level of confidence 
in the possibilities of your network. Let our experts work with you to solve your challenges and accelerate outcomes. 
Your business deserves the AT&T Business difference—a new standard for networking.

Contact your AT&T Business expert or visit our website to learn more about AT&T 5G Cell Booster Pro.
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Connect to broadband Place and connect antenna Connect device to power

•	 Connect your AT&T broadband 
router to your AT&T 5G Cell 
Booster Pro WAN port to  
create a data transport for  
the cellular traffic

•	 Insert the GPS antenna into  
the GPS port on the backside  
of the device

•	 Place the GPS antenna onto an 
exterior window to obtain and 
maintain a 5G signal

•	 Connect the AT&T 5G  
Cell Booster Pro device to  
a power source using the 
provided power supply

•	 Your AT&T 5G Cell Booster Pro 
admin receives email notification 
of service activation

•	 AT&T 5G and 4G-LTE capable 
devices automatically connect 
to the coverage created

Create more wireless coverage for your business with AT&T 5G Cell Booster Pro.
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ADDITIONAL TERMS AND CONDITIONS: The AT&T 5G Cell Booster Pro requires and is subject to a qualified AT&T wireless service agreement that includes, without limitation, the Additional Service  
and Equipment-Related Terms found at att.com/abs-addtl-terms or comparable provisions (Business Agreement or Customer Subscriber Agreement, both hereafter referred to as Business Agreement). 
Cell Booster Pro System (System) offers voice and data wireless connectivity for indoor areas with no or poor AT&T wireless coverage. Requires customer provided broadband internet service with 
minimum of 100 Mbps downlink and 25 Mbps uplink, corded access from the device to an exterior window to provide a constant GPS connection, and an available 1Gig Port on the Customer’s broadband 
Router/Switch. AT&T Cell Booster Pro may not be used in any manner prohibited by your Business Agreement (see prohibited network uses/activities at att.com/abs-addtl-terms or the comparable 
portion of your Business Agreement and att.com/aup). 

AVAILABILITY: 5G Cell Booster Pro is available within the AT&T domestic 5G+ or 4G LTE wireless license footprint. Coverage not available everywhere and subject to change without notice. 
See https://www.att.com/support/article/wireless/KM1452148/ for details. 

SERVICE RESTRICTIONS: 5G Cell Booster Pro may not be used at any address other than its registered service address without re-registration in the 5G Cell Booster Pro portal.  5G Cell Booster Pro 
will not operate at a location other than its registered service address. No more than six 5G Cell Booster Pro devices may be used at a single location. Service, features, availability, pricing, terms, 
restrictions & conditions subject to change & may be modified, discontinued or terminated at any time without notice. 

DEVICES: Each 5G Cell Booster Pro supports up to 64 simultaneous mobile device connections on active qualified AT&T Mobility 5G and 4G LTE rate plans. Cell Booster Pro does not support CAT-M, 
LTE-M, NB-IoT, or RedCap devices. 

THROUGHPUT: 5G Cell Booster Pro performance is impacted by the number of 5G Cell Booster Pro devices at a location, the site’s available broadband speed, the number of simultaneous user sessions 
and the type of session (voice, data, streaming). 

PRICING: 5G Cell Booster Pro device pricing and monthly recurring service charge and additional information can be found at www.att.com/cellboosterpro.  AutoPay & Paperless Bill Discount:  
Not applicable. Business Agreement Discounts: Cell Booster Pro is not eligible for any CRU service discount described in your Business Agreement. 

OTHER RESTRICTIONS & FEES: If you purchased a device that requires a service term commitment, you may be required to pay the outstanding balance on the 5G Cell Booster Pro device if you cancel 
service after the first 30 days & before your service term ends. Credit approval may be required. AT&T reserves the right to suspend or terminate Cell Booster Pro if used in any manner prohibited by 
your Agreement. 

ADDITIONAL MONTHLY FEES & TAXES: Monthly AT&T fees apply per line & include Regulatory Cost Recovery Fee (up to $1.50), Administrative Fee (up to $1.99), Property Tax Allotment Fee ($0.20-
$0.45) & other AT&T fees which are not government-required. Additional one-time AT&T fees may apply. Govt. taxes are extra. See att.com/mobilityfees for more details.

http://att.com/abs-addtl-terms
http://att.com/aup
https://www.att.com/support/article/wireless/KM1452148/
http://www.att.com/cellboosterpro
http://att.com/mobilityfees

