
© 2024 AT&T Intellectual Property. AT&T and globe logo are registered trademarks of AT&T Intellectual Property. All other marks are the property of their respective owners. 

 

 

 

AT&T Business BuybackTM 
 

 It’s an easy decision that delivers surprising benefits 

Companies that send us their unused devices receive credit to use for 

their monthly statement or to acquire new equipment! 

  

 Monthly New Accessories 

 Statement Devices   
 

And recycling helps the environment! For every 1000 devices recycled: 

 1200 gallons 449 pounds 
  of water are not polluted of e-Waste don’t end up in a landfill 

We are committed to responsible electronics recycling and have a zero-

landfill policy. We aim to divert nearly all waste away from landfills.  

It’s a simple process that delivers big value 
  

 

 

Go to attbusinesstradein.com 

and enter the devices to be 

exchanged. We’ll assign a value 

to them and, if you accept the 

quote, we will send you shipping 

materials 

Transfer your data to a new 

device and disable “Find My 

iPhone” or “Find My Mobile” 

(Android). Remove any MDM. 

Value will be reduced if access 

locks are not turned off. 

 

Ship your device within 30 days 

of accepting the quote. Credit 

will be applied to account within 

3 billing cycles from the date we 

receive your old devices. 

A certificate of destruction and erasure is available upon request.  

If you want more information about the AT&T Business Trade-in® 

program, please call 1-800-331-0500. 


