< AT&T Business

AT&T Business Trade-in®

National Promotions Program

AT&T offers a straightforward way for our customers to get

value from their old devices when it’s time to upgrade.
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Opt-in for the trade-in promotion after you choose

your new device.
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("Describe your old device, including IMEI, the phone )
number and answer a few questions about its

condition.
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(Transfer data from your old device to the new one. )
Maximize your trade-in by disabling “Find My
iPhone” / “Find My Mobile” (Android) and by
removing any MDM software.
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(Ship your old device to us within 30 days of b
activating your new device in the free pre-paid

\shipping materials we provide you. y

(I you qualify for Expedited Promotional Credits )
(EPC), the credit will be applied as soon as the old
device is shipped. If no EPC, credits are applied

\within 3 billing cycles. )
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AT&T Business Accessories
are designed to be
compatible with your new
or existing mobile devices.

Whether it be Protection,
Power, or Personalization,
AT&T Business has you
covered.

For more information or to
see our entire product
selection, please visit us at
att.com/buy/accessories or
scan the QR code.
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We are committed to responsible electronics recycling practices and have a
zero-landfill policy where we aim to divert nearly all waste away from landfills. A
certificate of destruction and erasure for your old devices is available upon

request. If you are interested in learning more about the AT&T Business Trade-in’
program, please call 1-800-331-0500.
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